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ÅNot for profit trade association

ÅPublish flooring specifications 

and Canadian flooring standards

ÅMembership

ÅFloor inspections

ÅEducation

ÅResilient Flooring in Healthcare



#1 reason flooring 
contractors walk off the job



What do we have without specifications?

https://www.youtube.com/watch?v=VI4q4ShXNYw

https://www.youtube.com/watch?v=VI4q4ShXNYw


NFCA Floor Covering Reference Manual

Canadian
Floor Covering
Standards

Assigns work 
responsibility

hƴƭƛƴŜ ŀǘΧ



www.floorcoveringreferencemanual.com



Whatôs in the manual?

Å Resilient (Vinyl, linoleum, rubber)
Å Carpet (Broadloom and tile)
Å Hardwood (Engineered, solid)
Å Laminate, Cork and Bamboo

Å Testing Requirements
Å Indoor Environmental Conditions
Å Sub-floor Preparation
Å Trade Certification
Å Quality Assurance Program

tǊƻŎŜǎǎ ǎǘŀƴŘŀǊŘǎΧ

Å  Who does what on site



B06A ςSpecification Guide ς 09 65 00 Resilient

.01 Description

.02 Reference Standards

.03 Inspection Requirements and Cost 

.04 Testing Requirements

.05 Pre-Installation Site Meeting 

.06 Mock-up

.07 Product Delivery, Handling, and Storage 

.08 Installation Requirements 

.09 Maintenance Materials and Data

.10 Bond Requirement

.11 Warranties 



B06A ςSpecification Guide ς 09 65 00 Resilient

.01 Description

.02 Reference Standards

.03 Inspection Requirements 

.04 Testing Requirements
 Temperature: 
  Ambient air
  Substrate Surface
  Floor covering and related materials
 Ambient Relative Humidity
 Subfloor Moisture 
 Dew Point
 Concrete Surface pH level
 Concrete Surface Porosity
 Concrete Surface Profile
 Subfloor Flatness
 Mat Bond Evaluation
.05 Pre-Installation site meeting 
.06 Mock-Up
.07 Product Delivery, Handling, and Storage 
.08 Installation Requirements 
.09 Maintenance Materials and Data
.10 Bonding
.11 Warranties 



Mat Bond 
Evaluation

ASTM F3311 - 19



Mat Bond Test

ASTM F3311



Mat Bond Test

ASTM F3311



Getting the concrete right.







Concrete

Flooring





What do we need?

ÅA flat surface (3mm within 3meter radius)

ÅNo surface contaminants
ÅThoroughly dry
ÅWarm
ÅPorous
ÅCorrect Surface Profile



Å Dust
Å Old adhesives
Å Paint
Å Oils
Å Sealers
Å Oil based sweeping 

compounds



Why so flat?



1.Visual issues
2.Trip hazards



Rolling loads



Wear and tear from 
maintenance







How do we get here?

Å Owner
Å Concrete manufacturer
Å Structural engineer
Å Specification writer
Å Architect
Å Constructor
Å Concrete trade
Å Form work
Å Placement
Å Wet finishing
Å Hardened concrete finishing
Å Floor covering installer



The original pour

Å Form work

Å Placing



Wet Concrete Finishing

To FF/FL spec.



Hardened Concrete Finishing



Skim (scratch) Coat



NFCA Concrete Specification Committee





Drains and cleanouts

 





Moisture in concrete

 

ΨbŜǿ ƻǊ ƻƭŘ ǎƭŀōǎΣ ŜƭŜǾŀǘŜŘ ƻǊ ƻƴ ƎǊŀŘŜΣ
are wet until you prove ǘƘŜƳ ǘƻ ōŜ ŘǊȅΗΩ

All new concrete is highly alkaline



Resilient Flooring (vinyl, linoleum, rubber, VCT)

Wrinkles

Bubbles

Split seams

Dirt traps

Mold



3. Indoor Environmental Conditions





Humidity and 
Temperature managed 





How do we get the right installer on site?



Qualified?



Qualified?







How can we support each other?



1. Use correct flooring specifications



www.nfca.ca



RESILIENT SHEET SPECIFICATION  09 65 00


