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Introduction:      
 
This package contains all the necessary documents required to exhibit at the upcoming 2018 CHES National Conference, 
“Smarter Infrastructure for Enhanced Patient Outcomes”, being held at the St. John’s Convention Centre in St. John’s, NL from 
September 16 to 18, 2018.  Please ensure you read the attached information carefully and return all the required forms 
prior to the deadline dates indicated. 

 
In order to make the exhibition a success, all exhibitors agree to conform to the Rules and Regulations outlined in this 
Exhibitor Services Manual.  These rules and regulations also apply to the representatives, employees and/or guests of all 
exhibitors/sponsors. 
 
 

 

Exhibit Schedule: 
 

 
LOCATION OF EXHIBITS:  St. John’s Convention Centre  

50 New Gower Street, St. John’s, NL A1C 1J3 
Exhibit Hall – Bowring Ballroom  

 
 

MOVE‐IN/SET‐UP: Sunday, September 16, 2017 11:00 – 17:00 

 
SHOW DATES/HOURS: Monday, September 17, 2017 10:30 – 17:00

  Tuesday, September 18, 2017 10:15 – 15:45

 
MOVE‐OUT/TEAR DOWN:  Tuesday, September 18, 2017  16:00 – 19:00 

 

 
 
CHES CONFERENCE OFFICE:  4 Cataraqui Street, Suite 310 
  Kingston, ON  K7K 5Y4  

Tel: 613‐531‐2661  Fax: 866‐303‐0626 
Email: ches@eventsmgt.com  
Web site: www.ches.org 

 

EXHIBITOR REGISTRATION DESK:  St. John’s Convention Centre, Exhibition Hall Foyer 

 50 New Gower Street, St. John’s, NL A1C 1J3 
 

 

Sunday, September 16, 2018  10:00 – 17:00  
Sunday, September 16, 2018  18:30 – 20:00 (Opening Reception, The Rooms) 
Monday, September 17, 2018  07:00 – 17:00 
Tuesday, September 18, 2018  07:00 – 15:00 
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Official Trade Show Service Suppliers:   
 
 

SHOW SERVICES AND RENTALS 
 

Canadian AV 
22 Pearl Place 
St. John’s, NL A1E 4P3 
Tel:  709‐739‐6666 
Fax: 709‐739‐6455 
 

Tim Madden: tmadden@canadianavinc.com 
 

Lead Retrieval 
 

Eventzen 
2225 Ch. Gascon 
PO82048 
Terrebonne, QC J6X 4B2 
Tel:  1‐888‐776‐4980 
Fax: 1‐888‐776‐4980 
General/Rental: leadretrieval@eventzen.com  

FACILITY SERVICES 
 

ST. JOHN’S CONVENTION CENTRE 
50 New Gower Street 
St. John’s, NL A1C 1J3   
Tel: 709‐758‐1111 
 
The convention Centre will NOT accept shipments! 

ACCOMMODATIONS 
 

The Delta St John’s Hotel  
120 New Gower Street  
St John’s, NL A1C 6K4 
Toll Free: 1‐888‐793‐3582 

E‐ mail: reservationsDTSJ@whg.com 
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Exhibit Booth Details:   
 

 

Exhibit Booth Inclusions 
 

Exhibit Booth Exclusions 
A standard exhibit booth rental includes:  The following is NOT included in your booth package:

 One (1) Complimentary Full Conference 
Registration per booth purchase 

Material handling, additional equipment/supplies or 
drayage costs; 

 Two (2) Complimentary Booth Staff Badges per
booth purchase 

Telephone, computer data lines, internet lines and
specialized telecommunication services; 

 Eight (8) ft. high back wall and  three (3) ft.
high draped sidewalls; 

Specialized security staffing requirements for individual
booths, either overnight nor during the event; 

 Ten (10) ft. deep by ten (10) ft. wide booth Transportation, warehousing or brokerage services;
 Six (6) ft. long skirted table and one (1) chair;

 One (1) duplex electrical outlet 
The movement, transfer, removal, storage, setup and       

dismantling of customer exhibits. 
 Overnight security in the exhibit area for the 

duration and for move‐in/move‐out; 
Individual booth lighting, additional electrical outlets, 

special materials, carpets or furnishings beyond those 

 Complimentary lunch and refreshment breaks
during the exhibit show times 

       already specified;

 

Display Restrictions 

All displays must stay within the boundaries of the booth.  Back wall height restrictions are eight (8) feet for in‐line and six (6) 

feet for perimeter and island booths (only if the Exhibitor occupies the entire island).  Sidewalls and display fixtures occupying 

the front one‐half of exhibit space (five (5) feet in from the aisle) cannot exceed a height of four (4) feet within ten (10) feet of a 

neighbouring exhibit.  Further details will be contained in the Exhibitor Services Manual. 

 

Exhibitor Badges 

Included in your exhibitor booth package are one (1) complimentary full Conference Registration and two (2) Complimentary 
Booth Staff Badges per booth. Additional Booth Staff Registration is $75.00 per person per day. 

 

Complimentary Full Conference Registration includes access to all sessions, breaks, lunches, breakfasts, Opening Reception and 
Banquet. Complimentary Booth Staff Badges include access to all sessions, lunches and Opening Reception, DOES NOT include 
Golf or Gala Banquet.  

 

All exhibitor staff and representatives must be registered and have a valid name badge while in the Exhibit Hall.   
 

Exhibitor Registration Desk 

Exhibitor staff badges, along with tickets that were pre‐ordered will be available for pick up at the Exhibitor Registration Desk, 
which will be located in the Exhibit Hall Foyer of the St. John’s Convention Centre. For the registration desk hours, please refer 
to Page 3. 
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Floor Plan  
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TRADE SHOW PASS 
 

(Exhibits Only – NOT during Lunch time)  
 

2018 CHES National Conference 
St. John’s Convention Centre 

St. John’s, NL 
 

Trade Show Hours: 
 

   Monday September 17, 2018, 10:30‐11:30, 14:00‐15:00 
 

Tuesday September 18, 2018, 10:15‐10:45, 15:15‐15:45 
 

 
 
I am a guest of CHES 2018 exhibitor:     
 
 
 
 

INFORMATION 
 

Attendee:    Title:   Mr.   Ms.   Dr. 
            First Name       Last Name 

 
Institution/Organization:    
 

 
City:     Contact Tel:    
 
 
 

Present this Trade Show Pass at the Registration Desk of the CHES 2018 National Conference for admittance into 
the CHES 2018 Exhibit Hall. 



    
 
 

September 17th & 18th, 2018 
St-John’s Convention Centre, in St-John’s, NL 

2225 Ch. Gascon, PO 82048, Terrebonne, Québec, Canada J6X 4B2  Tel : 1-888-777-8613, Fax : 1-888-776-4980 

LEAD RETRIEVAL RENTAL FORM 
Version francaise disponible sur demande 

Exhibitor Information 

Online form available at: http://reservation.eventzen.com/CHES2018  
Company  Booth#  

Contact   
Address  
City      Prov./State  
Postal/Zip code   Country  
Telephone  Extension  
Email for reports  

 

EventZen Packages 
Note: If you intend on using the units at events outside of the exhibit (ex: symposium), please advise us in advance. 

 Before Aug. 9, 2018 As of Aug. 9 

Economy Package Scanner, Custom Lead Qualifiers ($25 onsite), Excel 
file* $245 $275 

Deluxe Package Scanner, Custom Lead Qualifiers, Excel file*, 
Follow-up “Thank You” to your leads, USB key $310 $340 

*Reports will be sent out daily only if Lead Retrieval unit is returned daily. 

EventZen Services 

  

Additional Scanner(s)                                                                     $160.00 x _______ = $ 

USB key(s) with leads                                                                      $35.00 x _______ = $ 

Paper Report(s) Delivery 2 hours from request (per request)                $35.00 x _______ =    $ 

Custom Lead Qualifiers Menu (if ordered after: Sep. 11)                       $25.00 x      1      = $ 

Follow-up «Thank-you» e-mail to your leads                                       $50.00 x      1      = $ 

Morning Delivery Service (to your booth)                                            $50.00 x      1      = $ 
Ask about our laptop rentals, real-time notes, and other exhibitor services 

Payment (CAD) SC18-012-  
Payment must be received prior to show 

  

                
 

Expiry date: 

    

 
CVD:_____ 
 

Check #: 
 
 
Check payable to  
EventZen Corp. 

 
 
Sub-total   $__________ 
 
 
GST          $__________ 
(5%) 
 
 
Total         $__________ 
GST 877608117 RT0001 

 

Cardholder name 

Cardholder Signature 



    
 
 

September 17th & 18th, 2018 
St-John’s Convention Centre, in St-John’s, NL 

2225 Ch. Gascon, PO 82048, Terrebonne, Québec, Canada J6X 4B2  Tel : 1-888-777-8613, Fax : 1-888-776-4980 

CUSTOM LEAD QUALIFIERS FORM 
Complete and return prior to September 12 to receive your Qualifiers FREE! 

 
       Company : _________________________________   Booth : _____________ 
 

1.    PRODUCTS OR SERVICES => List your products and/or services presented at your booth or generally offered by you.
(Add up to 27 Custom Product and Services Qualifiers, maximum 20 characters per line) 

1  2  3  

4  5  6  

7  8  9  

10  11  12  
13  14  15  
16  17  18  
19  20  21  
22  23  24  
25  26  27  

 
2.   ACTION TYPES => Check the types of action you normally take with your potential clients, or list the ones that best suit your needs. 

 (limit 50 items, maximum of 20 characters per line) 

 1. Phone Call  2. Sales visit  3. Demonstration 

 4. Send Quote  5. Send Documentation  6. Hot Lead 

 7. Send Price list  8. Send Catalogue  9. Add to Mailing list 

 10. Send Newsletter  11. Send sample  12. See hand written notes 

 13. Call in 1 week  14. Call in 2 weeks  15. Call in 1 month 

 16. Send by mail  17. Send by fax  18. Send by E-mail 

 19.  20.  21. 

 22.  23.  24. 
 

3.  SORT ORDER => List either your reps names or your territories or other. 
 (limit 18 names, maximum of 20 characters per line) 

1  2  3  

4  5  6  

7  8  9  

10  11  12  
13  14  15  
16  17  18  

 
Complete the form Online: http://reservation.eventzen.com/CHES2018   

 
Return completed forms by E-mail: leads@eventzen.com 

 
Return completed forms by fax: 1-888-776-4980 

   
PHOTOCOPY IF NEEDED. 
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Enquires 
Canadian AV are proud to offer  
24 hour 7 days a week contact.  

Address:  22 Pearl Place 
  St. John's, NL   
  Canada 
  A1E 4P3 
  

Phone  709.739.6666 
             Fax             709.739.6455 
 
email:    info@canadianavinc.com 
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Welcome  
 
Canadian AV are proud to be the Exhibitor Service Provider and Audio Visual 
provider for the upcoming  

 

As the largest audio visual and trade show supplier in the province we promise 
to live by our mantra “BE Seen, bE Heard, Be remembered!”. Whatever you 
require great or small we promise to ensure an outstanding event in our 
beautiful province, Newfoundland and Labrador. Thank you for allowing us the 
opportunity to work together! 

Booth/exhibit table information 
Carpeting 
 
 

Exhibitor Move-In 
Move-in:  ____________, Set up by: ___________ 

Exhibit Show time(s) 
 
Exhibitor Move-out 
Move-out:  ____________, dismantled by: ___________ 

To help us ensure we have received your entire order, please 
check off those forms you are sending us: 
 
 

 
 
 



 
22 Pearl Place • St John’s, NL • Canada • A1E 4P3 
Phone: 709.739.6666   
email: info@canadianavinc.com    
 

4 

 
Audio/visual order form 
 
COMPANY NAME: ______________________________________________________   
EVENT NAME: ___________________________________________________________  
BOOTH NUMBER: _______________________________________________________  
 
 
VIDEO MONITORS AND PLAYERS 
QUANTITY EQUIPMENT ADVANCE ORDER LATE /ON-SITE ORDER 

 19” LCD MONITOR $75/DAY $112.50/DAY 

 22” FLAT SCREEN MONITOR $100/DAY $150/DAY 

 42” LCD MONITOR $195/DAY $292.50/DAY 

 52” LCD MONITOR $295/DAY $442.50/DAY 

 DVD PLAYER $40/DAY $60/DAY 

 BLUE RAY PLAYER $40/DAY $60/DAY 

 42” HIGH DRAPED CART $20/DAY $30/DAY 

 
 

COMPUTERS AND ACCESSORIES  
QUANTITY EQUIPMENT ADVANCE ORDER LATE/ON-SITE ORDER 

 LAPTOP $125/DAY $187.50/DAY 
 DESK TOP $125/DAY $187.50/DAY 
 LASER JET PRINTER $75/DAY $112.50/DAY 
 COMPUTER SPEAKERS $35/DAY $52.50/DAY 
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Furniture order form 
 
COMPANY NAME: ______________________________________________________   
EVENT NAME : __________________________________________________________  
BOOTH NUMBER: _______________________________________________________  
 
 
QUANTITY EQUIPMENT ADVANCE 

ORDER 
LATE/ ON-SITE 

ORDER 

 6’ SKIRTED BANQUET TABLE $25/DAY $30/DAY 

 4’ SKIRTED BANQUET TABLE $20/DAY $37.50/DAY 

 40" HIGH 30" DIAMETER ROUND BISTRO TABLE $40.00/DAY $60/DAY 

 Scuba stretch table form for Bistro table 
(Includes cleaning charge) $24/DAY $36/DAY 

 
40" high - approx 2' x 2' square counter (black 

fabric) with wire management & internal 
storage 

$73/DAY $109.50/DAY 

 
40" high - approx 4' x 2' square counter (black 

fabric) with wire management & internal 
storage 

$127/DAY $190.50/DAY 

 40" high - 4' x 2' black draped high table $60/DAY $90/DAY 

 40" high - 6' x 30" black draped high table $73/DAY $109.50/DAY 

 29” High table skirt for banquet table $16/ DAY $24/DAY 

 White linen table cloth for 4' or 6' banquet table $7/ DAY $14/DAY 

 White vinyl table cloth for up to 8' banquet table $3/DAY $6/DAY 

 Glass top coffee table $80/DAY $120/DAY 

 Glass top coffee table with two end tables $173/DAY $259.50/DAY 

 40" high, 23" round (enclosed) pedestal 
Tambour table (black or grey fabric) $73/DAY $109.50/DAY 

 High back swivel stool (brown) $20/DAY $30/DAY 



 
22 Pearl Place • St John’s, NL • Canada • A1E 4P3 
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Furniture order form (page 2) 
 
QUANTITY EQUIPMENT ADVANCE 

ORDER 
LATE /ON-SITE 

ORDER 

 High back non-swivel stool (black) $20/DAY $30/DAY 

 Club Chair (black leather) $79/DAY $118.50/DAY 
 Deluxe cloth armchair (grey fabric) $7/DAY $14/DAY 
 Love Seat (black leather) $172/DAY $258/DAY 
 Booth Carpet per 100 sq.ft. 

 (rounded up to nearest 100)  
Underpad extra $37.50 per 100 sq.ft 

$100/DAY $150/DAY 

 
6' Panel Tabletop Display (39” high) (black, 

blue, or silver Velcro-compatible fabric panels) $113/DAY $170/DAY 

 
6' Curved Tabletop Display (52” high) (black, 

blue, or silver Velcro-compatible fabric panels) $200/DAY $300/DAY 

 
Lights for Tabletop Displays (above 2 lines) $13/DAY $20/DAY 

 10 pocket literature stand $60/DAY $90/DAY 
 Mini literature stand (4-6 pockets) $40/DAY $60/DAY 

 Medium artificial plant $40/DAY $60/DAY 
 Easel $20/DAY $30/DAY 
 Clear Plexi glass ballot box $13/DAY $20/DAY 
 Mini fridge (3.2 cubic feet) $65/DAY $97.50/DAY 
 4' x 8' Poster board (2-sided)  

(inside dimensions: 45” x 91”) $66/DAY $99/DAY 

 3' x 4' Fabric poster board (2-sided) $66/DAY $99/DAY 

 6' High Truss computer kiosk $234/DAY $351/DAY 

 42" high glass display case (showcase 
dimensions - 15" H x 22" D x 48" L) $127/DAY $190.50/DAY 

 Registration desk (Octa-norm construction) $433/DAY $649.50/DAY 

 Stanchion (price per stanchion upright) $26/DAY $39/DAY 

 10' Red Velour Rope $7/DAY $14/DAY 

 Red aisle carpeting (price per running foot) $5/DAY $10/DAY 
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Electrical order form 
 
COMPANY NAME: ______________________________________________________   
EVENT NAME: __________________________________________________________  
BOOTH NUMBER: _______________________________________________________  
 
QUANTITY EQUIPMENT ADVANCE ORDER LATE / ON-SITE ORDER 

 15AMP CIRCUIT $50 /DAY $75 /DAY 
 25’ AC CORD $5 /DAY $10 /DAY 
 POWER BAR $5 /DAY $10 /DAY 

 
 

*IF YOU REQUIRE ANY SPECIAL POWER,  PLEASE CONTACT OUR 
 OFFICE.  
 
 
 
 

labor order form 
 
COMPANY NAME: ______________________________________________________   
EVENT NAME: __________________________________________________________  
BOOTH NUMBER: _______________________________________________________  
  
 
 
labor rates (FOUR HOUR MINIMUM PER WORKER) 
 

Straight time 8am – 5pm Monday to Friday  $75 per hour 

Over time 5pm – 12am Monday to Friday  $112.50 per hour 

  8am – 12am Saturday and Sunday   

Double time 12am – 8am Monday to Sunday             $150 per hour 

  All Holidays 



 
22 Pearl Place • St John’s, NL • Canada • A1E 4P3 
Phone: 709.739.6666   
email: info@canadianavinc.com    
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payment form 
 

COMPANY NAME ___________________________________________________________ 
 
EVENT NAME_________________________________________________________________  
 
BOOTH NUMBER _____________________________________________________________ 
 
Type of Card (Visa/MasterCard/Amex)   _______________________ 
 
Card Number  _______________________________________________________________ 
 
Expiration Date  _____________________________________________________________ 
 
Card Holders' Name (please print)  ___________________________________________ 
 
Card Holders' Signature  _____________________________________________________ 
 
Email address  ______________________________________________________________ 
 
 
sub totals (to be filled out by cav) 
 

Audio Visual Days stored  

Furniture Days used 

Electrical Days used 

Labor Days used 

Sub Total  

HST 15%  

Total  

 
 

CHEQUES WILL NOT BE ACCEPTED WITHOUT THIS CREDIT CARD AUTHORIZATION 
IF THIS AUTHORIZATION IS NOT COMPLETED, ALL ON-SITE ORDERS 

ARE EXPECTED TO BE PAID IN FULL BEFORE DELIVERY 
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Enquires 

Canadian AV is proud to offer  
24 hours 7 days a week contact.  

Address:  22 Pearl Place 
  St. John's, NL   
  Canada 
  A1E 4P3 
  

Phone  709.739.6666 
            Fax  709.739.6455 
 
Email:   info@canadianavinc.com 
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Welcome  
 
Canadian AV Inc. (hereinafter referred to as “CAV”) is proud to be the Shipping/Material 
Handling Service Provider for the upcoming  

As one of the largest audio visual and trade show suppliers in the province we promise to live by 
our mantra “Be Seen, Be Heard, Be Remembered!” Whatever you require great or small we 
promise to ensure an outstanding event in our beautiful province, Newfoundland and Labrador. 
Thank you for allowing us the opportunity to work together! 

 

Labour 

Labour is available upon request. Please contact us @ info@canadianavinc.com for a quote. 
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Material Handling  

Material Handling is the unloading of your exhibit materials, delivery to your booth, handling of 
empty containers to and from storage, and removal of your materials from your booth for 
reloading onto your outbound carrier. This is not to be confused with the cost to transport your 
exhibit material to and from the event. 
 
Estimating Shipping and Material Handling Charges 
 
Handling charges are based on the weight of the freight. Shipments are billed by the CWT and 
rounded up to the nearest hundred. A minimum charge per shipment may apply; see enclosed 
Material Handling Order Form for details. All shipping charges must be prepaid. CAV cannot 
accept or be responsible for any collect shipments. Crated and uncrated shipments must be 
separated and clearly identified on your bill of lading. 
 

 Crated - Material that is skidded, or is in any type of shipping container that can be 
unloaded at the dock with no additional handling required. 

 Uncrated - Material that is shipped loose or pad-wrapped and/or un-skidded machinery 
without proper lifting bars or hooks. 

 Special Handling - Shipments that are loaded by cubic space and/or packed in such a 
manner as to require special handling, such as ground loading, side door loading, 
constricted space loading, and designated piece loading or stacked shipments. Also 
included are mixed shipments and shipments without proper delivery receipts. 

 Overtime Surcharges - Shows that move in or move out on weekends or late in the day 
may be subject to overtime surcharges. See enclosed Material Handling Order Form for 
details. 
 

 
Storing Empty Containers 
 
Properly labeled empty shipping cartons will be picked up and returned to holding area. On-site 
storage will be approved on a show-by-show basis depending on available storage.  
 
Insurance 
 
All of your shipped goods must be insured by the Exhibitor from the time it leaves the Exhibitor’s 
facilities until the time it is received by the Exhibitor after the show. Although we do our best to 
handle your goods as our own, there are many variables in shipping and handling that can 
affect your exhibit and products.  
 

Customs & Brokerage Fees 
 
CAV is not responsible for the brokerage fees, duty or GST resulting from Exhibitor materials 
entering Canada from another country. CAV is not responsible for any delays in the delivery of 
Exhibitor materials to the show site or the advance warehouse due to Canada Border Services 
Agency inspections or delays resulting from insufficient or improper documentation for shipments 
entering Canada from another country.  
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Suggested Customs Brokerage Canadian Import / Export  
P F Collins St John’s Office 709-726-7596 

 
Canadian AV Inc. Limits of Liability 

 
Liability - CAV is liable for loss or damage to your goods ONLY if the loss or damage was caused 
by CAV negligence. 
 
Measure of Damage - If CAV was negligent and the negligence caused either loss or damage 
to your goods, then the measure of that damage will be determined by the following: 
 

a) Measure of damages in all situations (including b. below) will be limited by the 
Depreciated Value of the goods or repair costs, whichever is less. 
 

b) The lesser of $0.30 per pound per piece, $50 per piece, or $1000 per occurrence. CAV 
does not offer or sell insurance. CAV is not liable and will not owe for loss or damage to 
your goods if the damage was not caused by CAV. 

 
 
 
 
Billing 
 
Show site Shipment or shipments sent to CAV (200lbs minimum) $100 per cwt   
 
Small package (max weight 30lbs per shipment) $45 
  
 
 
 
A 30% surcharge will apply to the following: 
 

 Shipments that are uncrated or have to be uncrated onsite, stacked, pad-wrapped, 
contain loose pieces, oversized OR 

 Material handling orders placed on-site OR  
 Paperwork is not sent to bhollett@canadianavinc.com 
 Over night load in load out(midnight to 6am) 

 
All additional components that the Exhibitor would like to be stored away from its booth (i.e.: 
skids, containers, boxes, etc.) must be clearly labelled to avoid delays in finding them. Exhibitors 
must clearly label the additional components, indicating the company name and booth 
number in large print.  
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PLEASE FILL OUT AND ATTACH TO ALL BOXES SHIPPED TO 
Conference 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

 

 

 

 

 

 

Ship to: 

CANADIAN AV INC. 

709‐739‐6666 

22 Pearl Place,  

St. John’s, NL 

A1E4P3 

Canada 

For:  

(Conference Name) 

(Organization) 

(Booth#) 

St. John’s Convention Centre or 

Delta Hotel  

(Room Name) 

(Dates of conference)  

Box#___ of __ Boxes 

 

Shipping from:  

(Organization name) 

(Contact Name) 

Contact Phone # 

Address: 

(Street,  

Municipality, province, 

Postal Code, 

Country) 
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PLEASE FILL OUT AND ATTACH TO ALL BOXES (AFTER 
CONFERENCE) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

Ship to: 

(Organization name) 

(Contact Name) 

Contact Phone # 

Address: 

(Street,  

Municipality, province, 

Postal Code, 

Country) 

Shipping from:  

 (Organization Name) 

Box#___ of __ Boxes 

22 Pearl Place,  

St. John’s, NL 

A1E4P3 

Canada 
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Limits of Liability & Responsibility 
 
1. CAV and their subcontractors, employees and agents shall not be responsible for damage 

to uncrated materials, materials improperly packed, glass breakage or concealed 
damage. 

 
2. Relative to inbound shipments, there may be a lapse of time between the delivery of 

shipments to the booth by CAV or its subcontractors and the arrival of the Exhibitor’s 
representatives at the booth. Similarly, relative to outgoing shipments, it is possible that 
there will be a lapse of time between the completion of packing and the actual pick-up 
of materials from the booth for loading onto a carrier. It is understood that during such 
times shipments will be left in the booths unattended. SJSEL, CAV and their subcontractors, 
employees and agents are not responsible for the loss or disappearance of Exhibitor’s 
materials after the same have been delivered to Exhibitor’s booth, nor are SJSEL, CAV and 
their subcontractors, employees and agents responsible for Exhibitor’s materials before 
they are picked up from the Exhibitor’s booth for loading after the show. Consequently, all 
bills of lading covering outgoing shipments submitted to CAV or its subcontractors by 
Exhibitor will be checked at the time of pick-up from the booth and will be corrected 
where discrepancies exist. 
 

3. Relative to inbound shipments, there may be a lapse of time between the delivery of 
shipments to the booth by CAV or its subcontractors and the arrival of the Exhibitor’s 
representatives at the booth. Similarly, relative to outgoing shipments, it is possible that 
there will be a lapse of time between the completion of packing and the actual pick-up 
of materials from the booth for loading onto a carrier. It is understood that during such 
times shipments will be left in the booths unattended, CAV and their subcontractors, 
employees and agents are not responsible for the loss or disappearance of Exhibitor’s 
materials after the same have been delivered to Exhibitor’s booth, nor are, CAV and their 
and its subcontractors, employees and agents responsible for Exhibitor’s materials before 
they are picked up from the Exhibitor’s booth for loading after the show. Consequently, all 
bills of lading covering outgoing shipments submitted to CAV or its subcontractors by 
Exhibitor will be checked at the time of pick-up from the booth and will be corrected 
where discrepancies exist. 

 
4. CAV and their subcontractors, employees and agents shall not be held liable for any 

damage incurred during the handling of equipment requiring special devices to properly 
load, place or reload unless advanced notice has been given to CAV in time to obtain 
the proper equipment. 

 
5. CAV and their subcontractors, employees and agents shall not be responsible for loss, 

delay or damage due to strikes, lockouts or work stoppages of any kind. 
 
6. CAV and their subcontractors, employees and agents shall not be responsible for ordinary 

wear and tear in the handling of equipment, nor for any loss or damage due to fire, theft, 
windstorm, water, vandalism, acts of God, mysterious disappearances or other causes 
beyond its control. 

 
7. It is understood that CAV and their subsidiaries, their directors, officers, employees, 

representatives, agents and contractors are not insurers. Insurance, if any, shall be 
obtained by the Exhibitor.  Amounts payable to CAV hereunder are based on the scope 
of the liability as herein set forth and are unrelated to the value of the Exhibitor’s property. 
It is further understood and agreed that CAV and their subcontractors do not provide for 
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full liability should loss or damage occur. It is agreed that if CAV or their subcontractors 
should be found liable for loss or damage to the Exhibitor’s equipment, the liability shall be 
limited to the specific article that was physically lost or damaged. Further, such liability shall 
be limited to a sum equal to $0.30 per pound per article, with a maximum liability of $50.00 
per item or $1,000.00 per shipment, whichever is less, as agreed upon damages and 
exclusive remedy. This paragraph shall apply if loss or damage, regardless of cause or 
origin, results either directly or indirectly to property or from the negligence, willful or 
otherwise, of CAV and their subsidiaries, their directors, officers, employees, 
representatives, agents and contractors.  The Exhibitor shall have the burden of proving 
such negligence. 

 
8. CAV and their subcontractors, employees and agents shall not be liable to any extent 

whatsoever for any actual, potential or assumed loss of profits or revenues or for any 
collateral costs that may result from any loss or damage to Exhibitor’s materials which may 
make it impossible or impractical to exhibit same. 

 
9. Claims for loss or damage must be submitted to CAV by the close of the show. No suit or 

action shall be brought against CAV or their subcontractors more than one year after the 
cause of action arose. 

 
10. The Exhibitor agrees, in connection with the receipt, handling, temporary storage and 

reloading of its materials, that CAV and its subcontractors, employees and agents will 
provide these services as agents of the Exhibitor and not as shippers. If any employee of 
CAV or its subcontractors, employees and agents shall sign a delivery receipt, bill of lading 
or other document, it is agreed that CAV or its subcontractors, employees and agents will 
do so in its capacity as agent of the Exhibitor, and that the Exhibitor will accept full 
responsibility thereof. 

 
11. CAV and their subsidiaries, their directors, officers, employees, representatives, agents and 

contractors shall not be liable for shipments received without receipts, freight bills or 
specified unit counts on receipts or freight bills, such as a courier or van lines. Such 
shipments will be delivered to booths without guarantee of piece count or condition. 

 
12. Empty container labels will be available at the CAV Service Centre. Affixing the labels is 

the sole responsibility of the Exhibitor or its representative. It is understood that these labels 
are used for EMPTY STORAGE ONLY, and CAV and their subcontractors assume no 
responsibility for loss or damage to contents while containers are in storage or for 
mislabelled containers. 

 
13. In order to expedite the removal of materials from the show site, CAV shall have the 

authority to change designated carriers if such carriers do not pick up the materials on 
time. Where no disposition is made by the Exhibitor, materials will be taken to a warehouse 
to await the Exhibitor’s shipping instructions, and the Exhibitor agrees to be responsible for 
the payment of any fees relating to such handling at the warehouse. CAV does not 
assume liability as a result of such re-routing or handling. 

 
14. The Exhibitor agrees, in the event of a dispute with CAV or their subcontractors, employees 

and agents relative to any loss or damage to any of its materials or equipment, that the 
Exhibitor will not withhold payment in any amount due to CAV for material handling 
services or any other services provided by CAV or its subcontractors, employees and 
agents as an offset against the amount of the alleged loss or damage. Instead, the 
Exhibitor agrees to pay CAV prior to the close of the show for all such services and further 
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agrees that any claims the Exhibitor may have against CAV and their subcontractors, 
employees and agents shall be pursued independently by the Exhibitor as a completely 
separate transaction to be resolved on its own merits. 
 

15. The terms and conditions herein shall be interpreted in the accordance with the laws of 
the Province of Newfoundland and Labrador and the laws of Canada applicable therein 
and treated in all respects as a Newfoundland and Labrador contract. The Exhibitor 
hereby irrevocably and unconditionally attorns to the exclusive jurisdiction of the courts of 
the Province of Newfoundland and Labrador and all courts competent to hear appeals 
therefrom. 
 

The consignment or delivery of a shipment to CAV or its subcontractors, employees and agents 
by an Exhibitor or by any shipper on behalf of the Exhibitor shall be construed as an acceptance 
by such Exhibitor (and/or other shipper) of the terms and conditions set forth in Sections 1 
through 15 above. 
 
All shipments must be insured by Exhibitors from the time they leave the Exhibitors’ facilities until 
the time they are received after the show.  It is recommended that Exhibitors arrange all risk 
coverage. This can usually be done by riders to existing policies. Contact your insurance 
representative for more information.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
MATERIAL HANDLING FORM 

PLEASE RETURN THIS FORM TO bhollett@canadianavinc.com 
Prefer to materials handling guide for information 

You have read and understand fully the costs associated with material handling 
Customer signature___________________________ date_______________  

 

COFERENCE NAME______________________________________________________________________ 

COMPANY NAME_______________________________________________________________________ 

BOOTH NUMBER_____________________ IN DATE_________________ OUT DATE_________________ 

ON‐SITE CONTACT______________________________________________________________________ 

PHONE NUMBER____________________ EMAIL_____________________________________________ 

CREDIT CARD NUMBER___________________________________________________EXPIRY_________ 

VENUE________________________________________ 

Billing 
Show site Shipment or shipments sent to CAV (200lbs minimum) $100 per cwt   
Small package (max weight 30lbs per shipment) $45 
  
A 30% surcharge will apply to the following: 

 Shipments that are uncrated or have to be uncrated onsite, stacked, pad-wrapped, 
contain loose pieces, oversized OR 

 Material handling orders placed on-site OR  
 Paperwork is not sent to bhollett@canadianavinc.com 
 Overnight load in load out(midnight to 6am) 

 

ITEMS SHIPPED TO CAV OR ON-SITE DELIVERY 
# OF 

ITEM’S DESCRIPTION OF ARTICLES WEIGHT 
Specify lbs or kgs 

 
 

  

ITEMS SHIPPED FROM CAV OR ON-SITE DELIVERY 
# OF 

ITEM’S  DESCRIPTION OF ARTICLES WEIGHT 
Specify lbs or kgs 

 
 

  

 
 

 
 

DESCRIPTION 

 
 

WEIGHT                 CWT 

PRICE 
PER 
CWT 

ESTIMATED 
TOTAL 
COST 

       /100 =   
    

 SUBTOTAL  
15% HST  
TOTAL  



 
 

 

 

Canada Border Services Agency 

International Events and Convention Services Program  

5th Floor, Purdy’s Tower II 

1969 Upper Water St. 

Halifax, NS 

B3J 3R7 

                                                   

August 28, 2018        File ATL_2018_12286  

         

 

 

Canadian Healthcare Engineering Society 

4 Cataraqui  Street, Suite 310 

Kingston, ON 

K7K 1Z7 

 

Attention: Sarah Seward 

 

Dear Ms. Seward: 

 

Thank you for your correspondence dated August 24, 2018; the Canada Border Services Agency (CBSA) - 

International Events and Convention Services Program (IECSP) officially recognizes the following event: 

  

2018 CHES National Conference 

September 16th – 18th, 2018 

 St. John’s Convention Centre 

St. John’s, Newfoundland 

 

The information provided to the CBSA states that there will be approximately 600 attendees for the event in St. 

John’s.   

 

It should be noted that non-Canadian exhibitors may import display items and exhibit booths temporarily as outlined 

in the provisions of tariff 9993.00.00.00 duty free, on the condition that the goods will be exported from Canada 

upon the completion of the event.  

 

Under certain circumstances, the CBSA will require a security deposit on goods temporarily imported to Canada.  

These goods are normally documented on the Temporary Admission Permit (Form E29B). 

 

Goods imported for sale and/or giveaways are not eligible under tariff No. 9993.00.00.00.  These goods must be 

accounted for on a Form B3, Canada Customs Coding Form. Commercial release processing is fully explained in 

Customs Memorandum D17-1-5  (.http://www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-5-eng.html).   A 

Customs broker may complete and submit this documentation on your behalf. 

 

The IECSP has been informed that PF Collins. has been designated as the official customs broker for this event.  If 

you have any questions regarding importing display materials into Canada or if you wish to inquire as to the 

brokerage services provided, please contact Wally Green at wgreen@pfcollins.com.  
 

 

CBSA requires everyone seeking admission into Canada to properly declare themselves to CBSA by providing 

accurate identification.  CBSA will accept a valid passport as proof of citizenship. 

 

http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/b3-3.pdf
http://www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-5-eng.pdf


 

 

If you have attendees from visa-requiring countries (http://www.cic.gc.ca/english/visit/visas.asp), please contact the 

Special Events Unit of Citizenship and Immigration Canada (CIC) at special.events@cic.gc.ca with the specifics of 

your event.  They will assess the visa requirements of your event. 

 

Persons who have been convicted of any criminal offences may be inadmissible to Canada.  For more information 

please visit:  http://www.cic.gc.ca/english/information/inadmissibility/index.asp 

 

Foreign nationals may engage in exhibiting, selling or displaying goods without a work permit provided they are not 

selling to the general public.  Direct sales to the general public require a work permit.  For more information please 

visit:  http://www.cic.gc.ca/english/work/index.asp 

 

To facilitate Canadian border procedures it is recommended that exhibitors, attendees and any other participants be 

provided a copy of this letter for presentation to a CBSA Border Services Officer upon their arrival to Canada. 

 

In conjunction with the presentation of this Recognition Letter, an itemized list of goods including a description, 

country of origin, quantity and value is required for presentation to CBSA.  If your event materials will be imported 

by a commercial carrier or courier service, a copy of this letter should also be attached to any shipping documents. 

 

 

Please do not hesitate to contact the undersigned if you have any questions or require additional information. 

 

Sincerely, 

 

Jeff Donovan 

 

Regional Programs Officer, Corporate and Program Services Division 

Canada Border Services Agency / Government of Canada 

Jeff.Donovan@cbsa-asfc.gc.ca / 506-636-4639 / TTY 1-866-335-3237 

 

Agent régional des programmes, Division des services corporatifs et des programmes 

Agence des services frontaliers du Canada / Gouvernement du Canada 

Jeff.Donovan@cbsa-asfc.gc.ca / 506-636-4639 / ATS 1-866-335-3237 

 
 

 

The information you provide in this document is collected under the authority of Section 107(9) of the Customs Act 

for the purpose of the facilitation of border coordination services for organizers of international events being held 

in Canada. The information may be disclosed to Other Government departments and/or Agencies (e.g. Citizenship 

and Immigration Canada) for the purposes of providing assistance with admissibility requirements. 

 

Individuals have the right of access to, the protection and correction of their personal information under the Privacy 

Act – Section 12.  The information collected is described under the International Events Personal Information 

Bank CBSA PPU 040 which is detailed at www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efvp/atip-

aiprp/infosource-eng.html 

 

 

 

 

http://www.cic.gc.ca/english/visit/visas.asp
mailto:special.events@cic.gc.ca
http://www.cic.gc.ca/english/information/inadmissibility/index.asp
http://www.cic.gc.ca/english/work/index.asp
mailto:Jeff.Donovan@cbsa-asfc.gc.ca
mailto:Jeff.Donovan@cbsa-asfc.gc.ca
http://www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efvp/atip-aiprp/infosource-eng.html
http://www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efvp/atip-aiprp/infosource-eng.html



