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Introduction:    
 
This package contains all the necessary documents required to exhibit at the upcoming 2016 CHES National Conference, 
“RISKY BUSINESS: Is Healthcare Sustainable?”, being held at the Vancouver Convention Centre in Vancouver, BC from 
September 11 to 13, 2016. Please ensure you read the attached information carefully and return all the required forms 
prior to the deadline dates indicated. 

 
In order to make the exhibition a success, all exhibitors agree to conform to the Rules and Regulations outlined in this 
Exhibitor Services Manual. These rules and regulations also apply to the representatives, employees and/or guests of all 
exhibitors/sponsors. 
 
 

 

 

Exhibit Schedule: 
 

 
LOCATION OF EXHIBITS: Vancouver Convention Centre 

1055 Canada Place, Vancouver BC V6C 0C3 
East Building 
East Ballroom C & Exhibit Hall A 

 
 

MOVE-IN/SET-UP: Sunday, September 11, 2016 11:00 – 22:00 

 
SHOW DATES/HOURS: Monday, September 12, 2016 10:30 – 17:00 

 Tuesday, September 13, 2016 10:15 – 13:15 

 
MOVE-OUT/TEAR DOWN: Tuesday, September 13, 2016 13:30 – 22:00 

 

 
 

CHES CONFERENCE OFFICE: 4 Cataraqui Street, Suite 310 
 Kingston, ON K7K 5Y4  

Tel: 613-531-2661 Fax: 866-303-0626 
Email: ches@eventsmgt.com  
Web site: www.ches.org 

 

EXHIBITOR REGISTRATION DESK: Vancouver Convention Centre, East Convention Level 

 1055 Canada Place, Vancouver BC 
 

Sunday, September 11, 2016 11:00 – 18:00  
Sunday, September 11, 2016 18:30 – 20:00 (Meeting Level) 
Monday, September 12, 2016 07:00 – 17:00 
Tuesday, September 13, 2016 07:00 – 15:00 
 

mailto:ches@eventsmgt.com
http://ches.org/


P a g e  | 4 

CHES Conference Office: 4 Cataraqui Street, Suite 310, Kingston ON K7K 1Z7 
613-531-2661 · Fax: 866-303-0626 · ches@eventsmgt.com · www.ches.org

Official Trade Show Service Suppliers:

SHOW SERVICES AND RENTALS 

SHOW IN MOTION SERVICES, INC. 
11625 – 115th Street 
Surrey, BC V3W 3V6  
Tel:  250-495-5025 
Fax: 250-495-5026 
General/Rental: orders@showinmotion.com 
Shipping: brian@showinmotion.com 

CUSTOMS BROKER 

NORTH AMERICAN LOGISTICS SERVICES, INC. (NALSI) 

1112 W. Pender Street, Suite 605 
Vancouver, BC   V6E 2S1 
Tel: 778-328-2841 

Fax: 778-328-2845 
Contact: Mark Fowler mfowler@nalsi.com 

 Jeff Davis  jdavis@nalsi.com 

FACILITY SERVICES 

VANCOUVER CONVENTION CENTRE 
1055 Canada Place 
Vancouver, BC V6C 0C3  
Tel: 604-689-8232 

ACCOMMODATIONS 

MARRIOTT VANCOUVER PINNACLE DOWNTOWN 
1128 West Hasting Street 
Vancouver BC 
Toll Free: 1-800-207-4150 
Online Reservations: 
https://aws.passkey.com/event/15845118/owner/4374/home 

ACCOMMODATIONS 

METROPOLITAN HOTEL VANCOUVER 
645 Howe Street 
Vancouver BC V6C 2Y9 
Phone: 604-687-1122 
Reservation: 1-800-667-2300 
reservations@van.metropolitan.com  

ACCOMMODATIONS 

PAN PACIFIC VANCOUVER 
999 Canada Place 
Vancouver BC V6C 3B5 
Toll Free: 1-800-663-1515 (Canada) 
Toll Free: 1-800-937-1515 (USA) 

mailto:orders@showinmotion.com
mailto:mfowler@nalsi.com
mailto:jdavis@nalsi.com
https://aws.passkey.com/event/15845118/owner/4374/home
mailto:reservations@van.metropolitan.com
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Exhibit Booth Details:  
 

 

Exhibit Booth Inclusions 

 

Exhibit Booth Exclusions 

A standard exhibit booth rental includes: 
 
 
 

The following is NOT included in your booth package: 

 One (1) Complimentary Full Conference 
Registration per booth purchase 

Material handling, additional equipment/supplies or 
drayage costs; 

 Two (2) Complimentary Booth Staff Badges per 
booth purchase 

Telephone, computer data lines, internet lines and 
specialized telecommunication services; 

 Eight (8) ft. high back wall and three (3) ft. 
high draped sidewalls; 

Specialized security staffing requirements for individual 
booths, either overnight nor during the event; 

 Ten (10) ft. deep by ten (10) ft. wide booth Transportation, warehousing or brokerage services; 

 Six (6) ft. long skirted table and one (1) chairs; 
 One (1) duplex electrical outlet 

The movement, transfer, removal, storage, setup and         
dismantling of customer exhibits. 

 Overnight security in the exhibit area for the 
duration and for move-in/move-out; 

Individual booth lighting, additional electrical outlets, 
special materials, carpets or furnishings beyond those 
already specified;  Complimentary lunch and refreshment breaks 

during the exhibit show times 
        already specified; 

 

Display Restrictions 

All displays must stay within the boundaries of the booth.  Back wall height restrictions are eight (8) feet for in-line and six (6) 

feet for perimeter and island booths (only if the Exhibitor occupies the entire island).  Sidewalls and display fixtures occupying 

the front one-half of exhibit space (five (5) feet in from the aisle) cannot exceed a height of four (4) feet within ten (10) feet of a 

neighbouring exhibit.  Further details will be contained in the Exhibitor Services Manual. 

 

Exhibitor Badges 

Included in your exhibitor booth package are one (1) complimentary full Conference Registration and two (2) Complimentary 
Booth Staff Badges per booth. Additional Booth Staff Registration is $75.00 per person per day. 

 

Complimentary Full Conference Registration includes access to all sessions, breaks, lunches, breakfasts, Opening Reception and 
Banquet. Complimentary Booth Staff Badges include access to all sessions, lunches and Opening Reception, DOES NOT include 
Golf or Gala Banquet. Please complete the Badge Request Form. 

 

All exhibitor staff and representatives must be registered and have a valid name badge while in the Exhibit Hall.   
 

Exhibitor Registration Desk 

Exhibitor staff badges, along with tickets that were pre-ordered will be available for pick up at the Exhibitor Registration Desk, 
which will be located in the Foyer on the East Convention Level of Ballroom C and Exhibit Hall A of the Vancouver Convention 
Centre. For the registration desk hours, please refer to Page 3. 
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Floor Plan  
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Badge Request Form 

SUBMISSION DEADLINE: AUGUST 15, 2016 

Company Name    
 
Complimentary Full Registration (Exhibitor Complimentary registration includes all events in the Exhibit Hall, Opening Reception, Gala 
Banquet, and Education Sessions, does NOT INCLUDE Golf),  
Complimentary Booth Staff Badge (Booth Staff registration includes all events in the Exhibit Hall, Opening Reception and Education 
Session, does NOT INCLUDE Golf, or Gala Banquet).   

 
Complimentary Full Registration   
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Opening Reception (Sun. Sept. 11)  YES  NO 
  Gala Banquet (Mon. Sept. 12)  YES  NO 
 
Additional Complimentary Full Registration -  Key, Diamond and Platinum Sponsors Only  
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Opening Reception (Sun. Sept. 11)  YES  NO 
  Gala Banquet (Mon. Sept. 12)  YES  NO 
 
Complimentary Booth Staff Badge 
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Opening Reception (Sun. Sept. 11)  YES  NO 
   
Complimentary Booth Staff Badge 
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Opening Reception (Sun. Sept. 11)  YES  NO 
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Additional Booth Staff Badge - $75.00 per person per day                      
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Attending full conference?  Monday Tuesday Both 
                             Opening Reception (Sun. Sept. 11)  YES  NO 
 
Additional Booth Staff Badge - $75.00 per person per day   
 
NAME      EMAIL        
CITY/PROVINCE     COUNTRY       
DIETARY RESTRICTIONS YES  NO   If YES, specify       
ATTENDING:  Attending full conference?  Monday Tuesday Both 
                             Opening Reception (Sun. Sept. 11)  YES  NO 
 

 

Additional Booth Staff Badge $75.00 each x           days x           staff  $   (A) 

 

Exhibitor Meal Package** (Banquet & 2 breakfasts)   $157.50 each x            $    (B) 

The Great CHES Golf Game** (includes Cart)  $126.00 each x            $    (C) 

Gala banquet**  $110.25 each x            $    (D) 

 
** 5% GST Included       (GST: 118833193)   

 
 

 TOTAL (A+B+C+D+D): $   

 

 

 

Payment by Cheque: 
Make cheque payable to:   

CHES National Conference 
 

Send cheque to: 
4 Cataraqui Street, Suite 310 
Kingston, ON K7K 1Z7  

       Canada 

 

Payment by Credit Card: 
 

 Visa MasterCard American Express 
 

Card #  

Expiry: V-Code:  

Signature:  

 
IMPORTANT NOTICE FOR CREDIT CARD PAYMENTS 

Credit card payments forwarded to the CHES National Conference Office  
will reflect "Events & Management Plus Inc." as the vendor on your statement. 
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TRADE SHOW PASS 
 

(Exhibits Only – NOT during Lunch time)  
 

2016 CHES National Conference 
Vancouver Convention Centre 

Vancouver, BC 
 
 

Trade Show Hours: 
 

   Monday September 12, 2016, 10:30-12:30, 14:00-15:00 
 

Tuesday September 13, 2016, 10:15-12:00 
 

 
 
I am a guest of CHES 2016 exhibitor:   
 
 
 
 

BADGE INFORMATION 
 

Attendee:   Title:  Mr.  Ms.  Dr. 
           First Name      Last Name 

 
Institution/Organization:   
 

 
City:   Contact Tel:   
 
 
 

Present this Trade Show Pass at the Registration Desk of the CHES 2016 National Conference for admittance into 
the CHES 2016 Exhibit Hall. 

 







September 11 to 13, 2016 
Canadian Healthcare Engineering Society 

2225 Ch. Gascon, PO 82048, Terrebonne, Québec, Canada J6X 4B2  Tel : 1-888-777-8613, Fax : 1-888-776-4980 

LEAD RETRIEVAL RENTAL FORM 
Version francaise disponible sur demande 

Exhibitor Information 

Online form available at: http://reservation.eventzen.com/CHES2016 
Company  Booth#  

Contact   

Address  

City      Prov./State  

Postal/Zip code   Country  

Telephone  Extension  

Email for reports  
 

EventZen Packages 
Note: If you intend on using the units at events outside of the exhibit (ex: symposium), please advise us in advance. 

 Before Aug. 4, 2016 As of Aug. 4 

Economy Package Scanner, Custom Lead Qualifiers ($25 onsite), Excel 
file* $240 $270 

Deluxe Package Scanner, Custom Lead Qualifiers, Excel file*, 
Instant “Thank You” to your leads, USB key $305 $335 

*Reports will be sent out daily only if Lead Retrieval unit is returned daily. 

EventZen Services 

  

Additional Scanner(s)                                                                     $160.00 x _______ = $ 

USB key(s) with leads                                                                      $35.00 x _______ = $ 

Paper Report(s) Delivery 2 hours from request (per request)                $35.00 x _______ =    $ 

Custom Lead Qualifiers Menu (if ordered after: Sept. 5)                       $25.00 x      1      = $ 

Follow-up «Thank-you» e-mail to your leads                                       $50.00 x      1      = $ 

Morning Delivery Service (to your booth)                                            $50.00 x      1      = $ 
Ask about our laptop rentals, real-time notes, and other exhibitor services 

Payment (CAD) SC16-019-  
Payment must be received prior to show 

  
 
Expiry date: 

 
 
Sub-total    $_________ 
 
 
GST           $__________ 
(5%) 
 
 
Total         $__________ 
GST 877608117 RT0001 

 

                
 

    

 
 
Check # 
 
 
Check payable to  
EventZen Corp. 

Cardholder name 

Cardholder Signature 



September 11 to 13, 2016 
Canadian Healthcare Engineering Society 

2225 Ch. Gascon, PO 82048, Terrebonne, Québec, Canada J6X 4B2  Tel : 1-888-777-8613, Fax : 1-888-776-4980 

CUSTOM LEAD QUALIFIERS FORM 
Complete and return prior to September 5 to receive your Qualifiers FREE! 

 
       Company : _________________________________   Booth : _____________ 
 

1.    PRODUCTS OR SERVICES => List your products and/or services presented at your booth or generally offered by you.
(Add up to 27 Custom Product and Services Qualifiers, maximum 20 characters per line) 

1  2  3  

4  5  6  

7  8  9  

10  11  12  
13  14  15  
16  17  18  
19  20  21  
22  23  24  
25  26  27  

 
2.   ACTION TYPES => Check the types of action you normally take with your potential clients, or list the ones that best suit your needs. 

 (limit 50 items, maximum of 20 characters per line) 

 1. Phone Call  2. Sales visit  3. Demonstration 

 4. Quote  5. Documentation  6. Hot Lead 

 7. Price list  8. Catalogue  9. Mailing list 

 10. Newsletter  11. Send sample  12. See notes 

 13. Call 1 week  14. Call 2 weeks  15. Call 1 month 

 16. Send by mail  17. Send by fax  18. Send by E-mail 

 19.  20.  21. 

 22.  23.  24. 
 

3.  SORT ORDER => List either your reps names or your territories or other. 
 (limit 18 names, maximum of 20 characters per line) 

1  2  3  

4  5  6  

7  8  9  

10  11  12  
13  14  15  
16  17  18  
19  20  21  

 
Complete the form Online: http://reservation.eventzen.com/CHES2016 

 
Return completed forms by E-mail: leadretrieval@eventzen.com 

 
Return completed forms by fax: 1-888-776-4980 

   
PHOTOCOPY IF NEEDED. 
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